My Emergency Doctor
allows you to connect
with a specialist
emergency doctor,
after hours.

My Emergency Doctor is Australia’s leading emergency telemedicine service providing
access to emergency specialist doctors for acute medical conditions. Residents of western
Victoria can access My Emergency Doctor at no cost® in the after-hours period. For more
information about the after-hours service, visit myemergencydr.com/westernvictoria.

Need to speak to a doctor?
Connect via myemergencydr.com or call 1800 001 141.
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Delivered in partnership with Western Victoria Primary Health Network

*Free until June 2024. Through funding from the Western Victoria Primary Health Network, residents of western Victoria can access the service at no cost in the after hours period. Terms
and conditions apply. Please see our website for more details. After hours calls include those made before 8am and after 6pm weekdays; before 8am and after 12pm Saturdays and all day
Sundays and public holidays. Calls made outside these hours and/or calls from residents outside of the eligible postcodes, will incur a fee.



